Annotated Specification Document

Submission from Loren Lockyer

Introduction

“Locally Organic” (www.locallyorganic.com.au) is an online
supermarket store specialising in Australian organic groceries and
Australian produced groceries. Locally Organic pride themselves in selling
Australian products to everyday Aussies.
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Annotated Specifications

for www.locallyorganic.com.au



1. Links to 2.0
How it works page

2.Links to 3.0
About us page

3. Links to 4.0 Gift
cards page

5. Links to 5.0
Contact page

8. Key in a product
and press enter

or hit the magnify
glass symbol to
search

Insert company logo

4]
Lo ter Ip?

:;:z‘e';e"‘ E] Total $0 ] { Check out

<Insert an image of a Locally Organic delivery person happily holding a Locally
Organic box of groceries approaching a house>

<headline>Fresh local produce delivered to your door</headline>

How it works.

(Insert creative graphie-tsifig-the following content)
Order online > Fresh-quality groceries delivered to-yeur door > Too easy!

Delivery

(Insert creative graphic using the following content)
<Header> Worried about the delivery? Locally Organic has got you covered.</header>
<body>Simply order online and choose to deliver to work or home. We guarantee to deliver within 2 hours of your selected time or your money back!
All groceries are delivered in environmentally conscious sealed boxes with dry ice and can be leftin a shaded spot for up to 8 hours.
If you can't be home or at work during the delivery you can specify a secure area where you would like the box/es left when you place your order.

Want to know more? Click her€=/body>

"I have been buying from
Locally Organic for the last few
months, reliable delivery and
quality product.

"The quality of the produce was "Itis so nice to eat healthy with
a stand out! Locally Organic, Feels good to
be supporting Aussie farmers.

John, WA"

Isabelle, NSW" Sarah, vIC"

<header>Locally Organic is sociall</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus u n @ .

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

SUBMIT

© Locally Organic 2016 - Al Rights Reserved | Privacy_Policy | Cookies Statement | Terms & Conditions

1.0 Home page

4

Insert Logo
Login Register
Email First name
Forgot email?
Last name
Password
Forgot password? Email
Confirm
Password

Cancel

On click, links to Login/Register
pop up window

x Close any pop up window

Need help? We are online now!

Your email | Email address

What is your question?

On click, links to
a Live Chat pop
up window

Cancel Start shopping

“Cancel” and
therefore close
the pop up
window. Black
button is used to
go forward and
continue process.

Shop by Category >

Special offers

Fruit & Veg

Meat, Seafood & Deli <Insert an image of a Locally Organic del
Organic bax of groceries 2
Eggs, Dairy & Fridge

Spreads, Breakfast,
Baking & Desserts

TP nc>Fresh local produce d

Freezer

Beer, Wine & Spirits

Toiletries, Beauty,
Health & Wellbeing

How it wi

Shop by Gatogory > E

Special offers
— | P Vogotablas. Dried Frult
Fruit & Veg > Apples Asparagus  Mushooms  Dried Agples
| Bananas Avocados  Onion Dried Agricat
Bakery Gherries Beans Peas Dried Fig
T | Gapemut  Beowoot Potatoes
Meat, Seafeod & Deli Grapes Bok Choy Pumpkin
Kiwifrut Broceali Spinach
Eggs, Dairy & Fridge Lemons Cabbage Squash
Pantry Limes Capsicums  Tomatoss
Mandarins  Carrols Zucchini
Spreads, Breakfast, Mulberies  Celery
Baking & Desserts Oranges il Nuts
————— | Passoful Com Almonds
Confectionery, Snacks & Drinks Peaches Cucumber  Macadamia Nuts
| pes Eggplant Peanuts
Freszer Pincapples  Garlc Pocans
Beer, Wine & Spirits RIS g GEIET
Rockmelon  Lagks Wainuts
Toiletries, Beauty, Strawberies  Lottuce
Health & Wellbeing

“Shop by Category” search
feature click, drop down menu
of categories shows, choose a
category and sub categories
show.

continued on next page 4




10. Click and
proceed to 6.0
Check out process

11. Image slider
rotating 3 images
for 5 seconds
each

12. Hyperlink text
linking ot the 2.0
How it works page

13. Social media
icons, click on
each icon and it
will guide the user
directly to Locally
Organic’s social
media page.

. o a <] 14 s 17
Insert company logo Home How it works > About us > Gift cards Login/Register ~ Contact ~ Need help?

<Insert an image of a Locally Organic delivery person happily holding a Locally
Organic box of groceries approaching a house>

11

<headline>Fresh local produce delivered to your door</headline>

How it works.

(Insert creative graphi gt lowing content)
Order online > Fresh-quality groceries delivered'(a'yeu[ﬂgg[? Too easy!

1.0 Home page (continued)

On click, drop down explaining
last purchase

Last item
added ‘ ‘! ‘ ‘ Total $0 Check out

Men's
Moisturising
Anti
Perspirant
Aerosal
Deodorant

Delivery

(Insert creative graphic using the following content)
<Header> Worried about the delivery? Locally Organic has got you covered.</header>
<body>Simply order online and choose to deliver to work or home. We guarantee to deliver within 2 hours of your selected time or your money back!
All groceries are delivered in environmentally conscious sealed boxes with dry ice and can be leftin a shaded spot for up to 8 hours.
If you can't be home or at work during the delivery you can specify a secure area where you would like the box/es left when you place your order.

Want to know more? C\i@ body>

Type in email address and
become a Locally Organic enews

Enter email address here...

"I have been buying from
Locally Organic for the last few
months, reliable delivery and
quality product.

"The quality of the produce was "Itis so nice to eat healthy with
a stand out! Locally Organic, Feels good to
be supporting Aussie farmers.

John, WA"

Isabelle, NSW" Sarah, vIC"

ocally Organic is iall
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus u n @ .

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

SUBMIT

© Locally Organic 2016 - Al Rights Reserved | Privacy_Policy | Cookies Statement | Terms & Conditions

receiver



a a
Home Ho rks > Aboutus > Gift cards Login/Register ~ Contact ~ Need help?

Lastitem
added

Total $0 l [ Check out ]

<header>How it works</header>

<body>Locally Organic is an online store that only sell Australian made and owned product. We specialise in Organic
and deliver straight to your door. Simply place your order and we will have quality groceries delivered to your door.

Too easy!</body>

(Insert creative graphic using the following content, same image as home page)
Order online > Fresh quality groceries delivered to your door > Too easy!

<header>Delivery...as simple as it can bel</header>

<body=>Simply order online an%ﬁ_{c deliver to work or home. Logcally Organic deliver to specific suburbs on different days
between Monday - Saturday. re to confirm what day we deliver to you suburb. Delivery days are subject to temporary
change during special events to you and on public holidays. During the check out process we will confirm this day.
We guarantee to deliver within 2 hours of your selected time or your money back! All groceries are delivered in environmentally
conscious sealed boxes with dry ice and can be left in a shaded spot for up to 8 hours. If you are not available during delivery
you can specify a secure area where you would like the box/es left when you place your order. Once we deliver your order we
will email you confirming the delivery has been made.</body>

2.0 How it works page

®

Home How it works > About us > Gift cards

Delivery

Search I Testimonials

Frequently
asked questions

Drop down menu has all
options leading to the 2.0
How it works page but will
automatically focus on what
section has been clicked on

Insert Logo

What day do we deliver to your suburb?

Please enter your suburb of delivery.

Insert Logo

We are delivering to <suburb> on a <day>.

[e-LICIN  Start shopping

User clicks on text hyperlink
and it leads to a pop up window
asking for suburb of delivery.
User keys and hits “Continue”

Day of delivery for users suburb
is revealed.

continued on next page 6




Jason face image

"My wife and | work long hours.
Itis hard for us to find the time to
shop and source quality
produce. We have been really
impressed with Locally Organic.
The quality is greatand if's so
good to know we are supporting
Australian businesses.

Jason, NSW"

<header>What do our customers think?</header>

body>

Joanne face image

"Locally Organic is so easy, the
produce is fresh and it's nice to
know | am feeding my family
organic.

Joanne, SA"

<body>Our customers are passionate about healthy and sustainable living, all with convenience. This passion drives our team
to keep sourcing and supporting local and organic producers. Below are a few thoughts from some of our valuable customers.</

Rod face image

"I have a young family and
getting to the shops is tough!
Locally Organic delivers to my

door and saves me the stress of

going to the shops with the kids.
Rod, QLD"

2.0 How it works page (continued)

asked

q oty

Enter email address here.

Locally Organic is

<body>Want the latest recipes, discount offers and feel good stories?</body>

L
Find e a n m .




3.0 About us page

a a
Home How it works > Al s > Gift cards Login/Register ~ Contact ~ Need help?

Lastitem
added

7

Total $0 l [ Check out

Home  Howitworks>  Aboutus>  Giftcards Drop down menu has all
] options leading to the 3.0
Why organic? About us page but will

<header>About us</header> t t | I f h t
" matl nw
Locally Organic is a family run business founded in 2016. We are a family who over the years has struggled to find Australian Search here... why local? automatica y OCus o a
groceries and organic product in your average supermarket. Our family understand the hard work and struggles that Australian Sect| o n h as bee n Cl |Cked On

farmers and business go through everyday and we hope you will join us and support them and their cause.

Our suppliers

<header>Why organic?</header

<body>Regardless of diet, eating organic food is a smart idea. Chooseing organic foods is an healthy and sustainable choice

for personal and the long term furture of the the planet. Buying organically grown food—free of harmful chemicals, bursting with

more nutrition, taste, and sustainable sustenance—is a direct vote for immediate health and the hopeful future of generations to
come.</body

continued on next page 8



3.0 About us page (continued)

<header>Why local?</header

<body>Buying local is the best way to guarantee freshness delivered to your door. We don't agree with freezing fresh produce
and there is no need to when the produce comes from local farms. We want to keep aussies farmers and businesses in
Australia for many years to come.</body

<header>Our suppliers?</header>

<body>Our suppliers are big and small companies, but all of them have big passion for quality. We have sourced the best
products from Australian farmers and businesses, bringing these products to your door. Start shopping now to view what we.
have on offer.</body>

We are looking for suppliers!
If you have a great product please contact us, we would love to pamer with you!
YYou can email us at suppliers@locallyorganic.com.a!

Locally Organic is social!
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus g n m

Enter email address here.




T~ — a X a 2 I o 12} 2] 14]
Insert company logo Home How it works > Aboutus > Gift cards Login/Register ~ Contact ~ Need help?

Lastitem
added

Total $0 l [ Check out ]

<header>Gift cards<header>
Insert image depicting someone happily holding a Locally Organic gift card

<header>Gift cards</header>

<body>Stuck on a giftidea? Why not try our Locally Organic Gift Card?</body>

. —~
- e
. - lue Quantity

Insert image of fresh produce
— ~
~ ~

<header>Locally Organic is social'</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus a n m

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

UBMIT

@ Locally Organic 2016 - All Rights Reserved | Privacy Policy. | Cookies Statement | Terms & Conditions

4.0 Gift cards page

®

Value

Quantity

User keys in gift card value
and quanity. The user than
“adds” to the shopping trolley

10



Insert company logo

Search here... B

Contact

We would love to hear your thoughts. Have a question? Our Help Centre has answers. Check out all the details here.

Our friendly customer service team is here to helgou during the hours of Monday - Friday 9am - 9pm.
We deliver Monday - Saturday, M find out when we deliver to your suburb.

Locally Organic Help,
Call 1800 456 479 or Email cust llyorganic.com.au

Suppliers
If you're a supplier looking to contact us about a pi we'd love Oﬁlear from you! You can email us at
supnliers@l anic.com.adt

Mail us
Locally Organic
562 Bay Road, Geelong VIC 3220

Locally Organic is social!
<body>Want the latest recipes, discount offers and feel good stories?</body>

Find e g n m

Enter email address here.

5.0 Contact page



23. Click on 7.1 Results page (7.0 Search process)

i F T — a a o 22} ] 2]
m age or bnef Insert company logo Home How it works > Aboutus > Gift cards Login/Register ~ Contact ~ Need help?

explanation text of
product and you

. ﬂ Last tom ] E] [ $42.80 l l Check out @
will go to the 7.2 Drop down to change the
ol Rel - H . .
Product page sor Y 22) Sortby | Relevancy : | order of priority of the
- o~ m < m - @ Ralavanc products in the results page
. / N P N e N e E—
Spedcials first
e P it e ot e Lowest price first
N PN PN PN Loswvest unit price first
/ AN / AN / N /“ AN
@ Ny Ny N pN Ato Z (brand)
- - Gt AloZ (oroduch
Product of Australia Product of Australia. Product of Australa Product of Australia- | '\\_“
SR I - ST - - T -

< —Hl < 2
N 7 N\ /
Drop down to change the
\\ // . / H
N N
St ISt i layout of the products in the
e AN s AN
N AR results page
/// \\\ /// \\\
P . P b
Vine Ripened Cherry Tomatoes Vine Ripened Truss Tomatoes
P ked 2 P ked
Proch o At Product of Ausirala

4 gy (S ol 1 User can type in quantity and
then “Add” to shopping trolley

Results per page 20 =

<header>Locally Organic is social!</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

-0 0 @

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

SUBMIT

@ Locally Organic 2016 - All Rights Reserved | Privacy Policy. | Cookles Statement | Terms & Conditions




25. Links back to
the 7.1 Results

page

I~ — a X a |+ I
Insert company logo Home How it works > Aboutus > Gift cards

12} 2] 14]
Login/Register ~ Contact ~ Need help?

Last item
added ] E] [ $42.80 l [ Check out

Home > Fruit & Veg > Tomatoes > Organic Roma Tomatoes

Organic Roma Tomatoes

1 each
Each tomato approx. 100g; Product of Australia

s3.60 ]

Per kg

Insert image
Product details

Storage Instructions:

Store at room temperature.
Country of Origin

Product Of Australia

<header>Locally Organic is social!</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

Find e g ﬁ m

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

@ Locally Organic 2016 - All Rights Reserved | Privacy Policy. | Cookles Staement | Terms & Conditions

7.2 Product summary page (7.0 Search process)

13



- — | : 4] 5 I a
Insert company logo Home How it works > About us > Gift cards h Contact  Need help?

Shop b f a ';sz‘ei;e"‘ l [E] { $42.80 ] { Check out

<Insert an image of a Locally Organic delivery person happily holding a Locally
Organic box of groceries approaching a house>

<headline>Fresh local produce delivered to your door</headline>

How it works.

3] iigH llowing content)
ity groceries delivered to-yeur door

Delivery

(Insert creative graphic using the following content)
<Header> Worried about the delivery? Locally Organic has got you covered.</header>
<body>Simply order online and choose to deliver to work or home. We guarantee to deliver within 2 hours of your selected time or your money back!
All groceries are delivered in environmentally conscious sealed boxes with dry ice and can be leftin a shaded spot for up to 8 hours.
If you can't be home or at work during the delivery you can specify a secure area where you would like the box/es left when you place your order.

Want to know more? Click hers=/body>

Loclan\?\gr;;]:rig ?Ou’y;\'?eg \ZZlmfew "The quality of the produce was "Itis so nice to eat healthy with
months, reliable delivery and astand out! Locally Organic, Feels good to
quality product. be supporting Aussie farmers.
John, WA"
Sarah, vIC"

Isabelle, NSW"

<header>Locally Organic is sociall</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus u n @

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

SUBMIT

© Locally Organic 2016 - Al Rights Reserved | Privacy_Policy | Cookies Statement | Terms & Conditions

Home page : Logged in status

¢/

Hi Joseph Contact  Meed help? Once logged in, user name
and drop down menu will
appear. The user can either
view account details or log out

— My account

Log out B0 Check out

14



< Ba@hopping Hi Joseph Contact  Need help?
1. Shopping trolley summary 2. Delivery address 3. Delivery time 4.Payment 5. Confirmation

Review my shopping trolley

Total cost: $42.80 | 8 items

We offer FREE delivery on all orders 5100 or more.
For orders under $100 a $15 delivery charge will be charged per order.

f— -
Name of brand and product ~ $5.35 -@- 1 Name of brand and product ~ $5.35 &+ riel

= - %
Name of brand and product ~ $6.35 e wmm [ Name of brand and product ~ $5.35 e 1

—x - %
Name of brand and product ~ $5.35 i e |1 Name of brand and product ~ $5.35 = 1

—x - %
Name of brand and product  $5.35 - Name of brand and product  $5.35 &+ 1

Delivery Fee

<header>Locally Organic is social'</header>
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus a n m

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

UBMIT

® Locally Organic 2016 - All Rights Reserved | Privacy Policy. | Cookies Staiement | Terms & Condifions

Check out page : Shopping trolley summary

+ =

Add or minus quanity, or use the cross to
remove it from the list completely

< Back to shopping

Once clicked, the user will go back to the logged

in status of Home

Back to shopping Continue

15



< Back to shopping

1. Shopping trolley summar\,H

2. Delivery address 3. D@lime

Your delivery address

Where would you like to have your groceries delivered to?

Some details about you

Phone number |

Delivery address | Adress

Suburb | Suburh State | State

Mobile number o

Postcode | Postcode

re if the billing address is the same as the delivery address

Delivery
instructions
tothe driver? | Nofes (o dive

Billng address | A diress

Suburb | Suburb

Delivery Fee
We offer FREE delivery on all orders $100 or more.

For orders under $100 a $15 delivery charge will be charged per order.

10 Remember my detals for next time?

<body>Want the latest recipes, discount offers and feel good stories?</body>

<header>Locally Organic is social!<fheader>

~0 0 @ O

Sign up to the latest in recipes, expert insights
and the latest news from Locally Organic.

Enter emal

© Locally Organic 2016 - All Rights Reserved | Privacy Policy | Cookies Statement | Terms & Conditions

SUBMIT

Check out page : Delivery address

1. Shopping trolley summary 2, Delivery address

3. Delivery time 4. Payment 5. Confirmation

@

@ Tick here if the billing address is the same as the delivery address

[ Remember my details for next time?

Five step purchasing process, user can go back a step if required by simply clicking on the previously
viewed step. The step that is shown currently is coloured grey in font colour

The screen automatically has fields allowing
the user to key in a billing address. The user
has the option to click a tick box and the
billing address fields will disappear

16




Insert company

logo < Back to shopping

Hi Joseph Contact ~ Need help?

1. Shopping trolley snmmarF

2. Delivery addrw; 3. Delivery time 4.Payment 5. Confirmation

We will deliver your groceries to;

5 Jones Street,
Middle Park VIC 3206

Delivery instructions: Please leave boxes in the
side laneway next to house, behind the unlocked gate.

Delivery Fee
We offer FREE delivery on all orders $100 or more.
For orders under $100 a $15 delivery charge wil be
charged per order.

What time suits you?

We deliver to Middle Park on Tuesdays only. Please pick a suitable time from the below list

B 32 Ee

o R

Enter email address here.

<body>Want the latest recipes, discount offers and feel good stories?</body>

Locally Organic is sociall</h

Fi..du,g n m

Check out page : Delivery time

52/

Select delivery time

Selact delivery tima
T:00am
T:30am
g:00am
B:30am
S:00am
9:30am
A0:00am
10:30am
11:00am
11:30am
12:00pm
12:30pm
1:00pm
1:30pm
2:00om
2:30pm
3:00pm
3:30pm
4:00pm

Y
ol




Check out page : Payment

Insert company
logo

3. Delivery timn 4.Payment 5. Confirmation

1. Shopping trolley sllmmarF 2. Delivery addrvs‘

EE| P e |

Grocery order cost: $42.80 | 8 items
Delivery: $15 to Middle Park

Total cost: $57.80

How would you like to pay?

Click on your preferred payment method

D

Name on card ‘N’amean card

Credit Card number ‘Cred]! card number

What is a CVV no.?
- |

Locally Organic is social!
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus a n @

Enter email address here.




Sw— Check out page : Confirmation

logo.

1. Shopping trolley snmmarF 2. Delivery addru; 3. Delivery limn 4.Pay .. 5. i

Confirmation of order

We will deliver to the following address;

5 Jones Street, Middle Park VIC 3206 at
approx 7am* on Tuesday § September. Grocery order cost: $42.80 | 8 items
Delivery: $15 to Middle Park

Delivery instructions: Please leave boxes in the
side laneway next to house, behind the unlocked gate. Total cost: $57.80

*Losaly Organis Wo guarantos {0 doivor wihin 2 hours of your soected tmo or your money back! A1

Shaded spot for up fo 8 hours.

Name of brand and product ~ $5.35 Name of brand and product ~ $5.35

Name of brand and product $5.35 Name of brand and product $5.35

Name of brand and product ~ $5.35. Name of brand and product ~ $5.35

Name of brand and product ~ $5.35 Name of brand and product ~ $5.35

- |

Locally Organic is social!
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findus u n m

Enter email address here.




Your payment has been approved

You will receive a confirmation receipt via email in the next few minutes.

au if you have
not received an email confirmation receipt within 8 hours of this transaction.

Thank you for ordering through Locally Organic.

Locally Organic is social!
<body>Want the latest recipes, discount offers and feel good stories?</body>

Findusa n m

Enter email address hei

Check out page : Payment approved



